Tesla, Inc.
Service Bulletin

SB-26-31-003
May 8, 2026

Replace Front Dampers

Classification Section/Group Mobile Service Configuration

Campaign Bulletin 31 - Suspension Cannot Perform Performance, Premium

Model Model Year Country/Region Build Location

Model Y 2025+ North America

Fremont, Giga Texas

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine
applicability of this bulletin for a particular vehicle.

Campaign Bulletin: This campaign bulletin addresses a non-safety-related condition and provides recommended technical
diagnosis and repair procedures. Apply this procedure to the applicable vehicles.

Condition

Certain Model Y vehicles may emit rattling or knocking noises when driving over bumps or rough road. The condition
can be improved by replacing the front upper control arm mounts, replacing the front damper assemblies, and
removing the wiper bracket pencil braces. This document is for vehicles that have already had the front upper control
mounts replaced and the wiper bracket pencil braces removed.

Correction

Replace the front damper assemblies with updated parts.

Correction Time
S012631003 0.88

Correction Descrintion
Replace Front Dampers - Pair

Part Number Description Quantity
Parts Required All Vehicles
1111543-00-A NUT,HF,M12-1.75,[10],ZNNI,PTP 2

Shop Supplies

Procedure

2188363-00-D
2188363-01-D

2188360-00-D
2188360-01-D

2188367-00-D
2188367-01-D

2188368-10-D
2188368-01-D

RWD, Fremont-built Vehicles:
DAMPER ASSY FR LH, COIL RWD-CA
DAMPER ASSY FR RH, COIL RWD-CA
RWD, Giga Texas-built Vehicles:
DAMPER ASSY FR LH, COIL RWD-TX
DAMPER ASSY FR RH, COIL RWD-TX
AWD, Fremont-built Vehicles:
DAMPER ASSY FR LH, COIL DM-CA
DAMPER ASSY FR RH, COIL DM-CA
AWD, Giga Texas-built Vehicles:
DAMPER ASSY FR LH, COIL DM-TX
DAMPER ASSY FR RH, COIL DM-TX

These part numbers were current at the time of publication. Use the revisions listed or later, unless
otherwise specified in the Parts Catalog.

N/A

Replace the LH and RH front damper coil assemblies. Refer to Service Manual procedure 3115010502 (RWD) or
3115010102 (AWD).
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For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com


https://epc.tesla.com/
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-9109BF7A-08F5-4F5A-B89A-6E7BD6C0A1E4.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-0FDA1D92-9434-4404-B064-A4CE73550394.html
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