Tesla, Inc.
Service Bulletin | 1hspect and Rework Instrument Panel

SB-25-14-002 R1
January 9, 2026
Classification Section/Group Mobile Service Configuration
Campaign Bulletin 14 - Instrument Panel Can Perform (where |All
permitted)
Model Model Year Country/Region Build Location
Model 3 2024-2026 Europe, Middle East Giga Shanghai
Model Y 2025-2026 Giga Berlin

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine
applicability of this bulletin for a particular vehicle.

Campaign Bulletin: This campaign bulletin addresses a non-safety-related condition and provides recommended technical
diagnosis and repair procedures. Apply this procedure to the applicable vehicles.

This Service Document supersedes SB-25-14-002, dated September 13, 2025. This new revision, R1, adds 2025+ Model Y
vehicles. Each content change is marked by a vertical line in the left margin. Discard the previous version and replace it with this
one.

Condition

On some Model 3 and Model Y vehicles, a rattling noise can be heard coming from the airwave or top of the
instrument panel while driving on rough surfaces.

Correction

Upon customer complaint, inspect the vehicle for symptoms related to the condition. If symptoms are present, rework
components in the instrument panel.

Correction Description Correction Time
Inspect Instrument Panel, No Symptom Found S012514002 0.12
Inspect And Rework Instrument Panel S022514002 0.42
Part Number Description Quantity
If Necessary 1090280-00-A U-CLIP,11.7x6.8,STL,ZN 1-17
Shop Supplies 1832735-00-A SEALING TAPE FOR MODEL Y 10mm X 10 mm

This part number was current at the time of publication. Use the revision listed or later, unless otherwise
specified in the Parts Catalog.

Inspection

Test drive the vehicle over rough or uneven surfaces and listen for rattling noises coming from the instrument panel
float wing.

@ TIP: Click here for a short video showing an example of the rattling noise.

¢ If no rattling noise can be heard, discontinue this procedure. Close out this bulletin using correction code
S012514002.
e If a rattling noise can be heard, go to the next section Rework Instrument Panel.
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Rework Instrument Panel

| 1. Remove the Instrument Panel Float Wing (refer to Service Manual procedure 1405020522, Model 3; Model Y).

2. Cut4 cm long pieces of foam tape (x4), and apply the foam tape to the illustrated areas between the instrument
panel and the LH air vent assembly (Figure 1).

Figure 1

3. Cut 4 cm long pieces of foam tape (x2), and apply the foam tape to the LH and RH air vent assembly actuators
(Figure 2).

Figure 2

4. Cut4 cm long pieces of foam tape (x4), and apply the foam tape to the illustrated areas between the instrument
panel and the RH air vent assembly (Figure 3).

Figure 3
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| 5. Install the Instrument Panel Float Wing (refer to Service Manual procedure 1405020522, Model 3; Model Y).

6. Perform a short test drive to confirm there are no more rattling noises coming from the instrument panel.

7. Close out this bulletin using correction code S022514002.
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