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Tesla, Inc. 
Service Bulletin Update Vehicle Software For Energy Boost 

Capability 
SB-24-00-010  
July 15, 2024  

Classification Section/Group Mobile Service Configuration 
Repair Bulletin 00 - Inspection & Service Can Perform (where 

permitted) 
Rear Wheel Drive 

Model Model Year Country/Region Build Location 
Model Y 2023 – 2024 United States Fremont, Giga Texas 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Repair Bulletin: This repair bulletin provides instructions on addressing a possible customer concern regarding the operation of 

Tesla vehicles. These instructions should only be performed by trained professionals. 

Condition 

Some Model Y vehicles running a vehicle software version earlier than 2024.20.3 require a vehicle software update to 

be able to qualify for the Energy Boost upgrade. Vehicle operation or safety is not affected. 

Correction 

Inspect the vehicle software version, and if necessary, update the vehicle software to version 2024.20.3 or later. 

Correction Description Correction Time 

SB-24-00-010 Not Applicable S012400010 0.00 

Inspect Vehicle Software Version, Update Not Necessary S022400010 0.06 

Inspect And Update Vehicle Software For Energy Boost Capability S032400010 0.06 
 

 

Procedure 

On the vehicle touchscreen, touch Controls (vehicle icon) > Software, and then scroll down to display the vehicle 

software version. 

• If the vehicle is operating with software version 2024.20.3 or newer, no further action is necessary. Use 

correction code S022400010. 

• If the vehicle is operating with a software version earlier than 2024.20.3, update the software to version 

2024.20.3 or newer (refer to Service Manual procedure 00020003). Use correction code S032400010. 

 NOTE: Once the vehicle software has been updated to 2024.20.3 or later, inform the customer: 

• Energy Boost can be purchased via Tesla mobile app (Upgrades > Software Updates), or via vehicle 

touchscreen (Controls (vehicle icon) > Upgrades). 

• After Energy Boost is purchased, the upgrade will take effect a few hours after the vehicle is connected to 

Wi-Fi and set to Park. 

 

https://service.tesla.com/docs/ModelY/ServiceManual/en-us/GUID-1A53083B-DF86-4580-9A75-FEDE7857265D.html

