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The process of returning parts using the

Electronic Parts Catalog (EPC).

T E S L A . C O M



T A B S  PARTS   R E T U R N   P O L I C Y

Inventory Returns

You must use the return process within 30 days of the delivery date to avoid a re-stocking fee.

Parts returned from 31 to 90 days past delivery date are subject to a 10% restocking fee.

Parts cannot be returned after 90 days.
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Discrepancy Claims

If a part is found to be damaged, please notify Tesla within 24h from receiving the shipment

If a part is not correct/unwanted, please notify Tesla within 48h from receiving the shipment 

All required documentation will need to be provided for a claim to be reviewed.



T A B S  PARTS   R E T U R N   P O L I C Y

Carrier Damages

If your part(s) were damaged by the shipping carrier while in transit, please do not reject the shipment. 

Receive the shipment, notify the delivery driver right away of the damage, and follow the steps below:

1. If the carrier uses an electronic signature (i.e. signing their tablet), ask them to show you that they are
recording your report of damage. If they cannot show you, demand a paper copy of the bill of lading and 

notate damages on it.

2. If the carrier uses a paper copy of the bill of lading, please notate/write anywhere on the bill of lading
that your shipment was damaged.

3. Submit the damaged part return with the minimum required photos and upload a copy of the signed bill 

of lading notating damages (further instructions on pages 9 & 10).

Failure to upload a signed bill of lading notating damages will result in denial of your return request.
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T A B S PARTS   R E T U R N P O L I C Y

Only approved parts returns will receive 

credit. Only Tesla Body Repair Parts 

staff can approve parts to be scrapped 

or repaired on site; all other parts must 

be shipped back to Tesla.
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Returns must be received in new 

condition, or they will not receive credit.

Any item deemed in scrap condition 

cannot be used for repair purposes.

Non-Returnable Parts

The following items are not eligible for returns:

• Stock order parts (ordered without a VIN)

• Dangerous goods (i.e. airbags and 12v batteries)

• Hardware and adhesives (i.e. rivets and clips)

• Electronic components and wire harnesses 

(i.e. ECUs, MCUs, Key Fobs, sensors)

• Parts that have been installed (parts that 

have been installed requires warranty triage from 

the Technical Team)



P A R T R E T U R N U S I N G E P C

1. Select Repair Status from the menu.

2. Search for the order, VIN, or invoice 
that you want to return the part for.

3. Click the ID link.

3. Select the order ID

that includes the part

you want to return.

2b. Search for the 

repair order.

1. Click this button to 

view order history2a. Search by VIN, 

invoice, or RO
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1. Check the Return checkbox next to each 
part you need to return.

2. Click the Return/Refund Parts button.

Please do not reject any shipments if the 
part(s) are damaged or mis-shipped (from 

carrier). Complete this return process if this 
has occurred.

1. Return Checkbox.

Select each part you 

want to return.

2. Click this button to 

return checked items
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When you want to ship the part back to Tesla:

1. Select the reason you are returning the part.
2. Select the resolution type.
3. If you are shipping a part back to Tesla, then

click the Add button to define the shipment
package.

4. For each part number you have included,
specify the QTY to be returned.

5. If you are shipping part(s) back to Tesla,
assign a package ID to each part number.

Note: If you need more than one package for 
the return request, then click the add button 
again to create additional packages for each 
respective part number.

1. Select the reason 

for return. 2. Select the 

resolution type.

3. Select Add and specify the 

box size and weight.

5. Assign a package ID to each part 

when shipping parts back to Tesla

4. Specify the quantity you are returning for 

the selected part
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I N C O R R E C T / U N W A N T E D   P A R T



When you want to repair the part:

1. Select Damaged as the return reason.
2. Select Process Labor Credit as the 

resolution type.
3. For each part number you have included,

specify the number of items needing repair.
4. Include your labor rate and estimated hours 

needed to fix the part.

Note: Requested labor credit cannot be more 
than the cost of the part. Lastly, labor rate and 
hour fields only need to be filled out when 
“Process labor credit” is selected.4. Include labor rate and 

hours if you are repairing

the part yourself.

P A R T R E P A I R U S I N G E P C

3. Include the number 

of items you will repair.

1. Specify 

Damaged.
2. Specify Process 

labor credit.
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D A M A G E D   P A R T



Include three photos of each different part you
have listed as damaged or mis-shipped and for
each package you are returning.

Click Submit when all items include three 
photos of the part(s).

A confirmation screen will be displayed with 
the RMA number displayed. This only confirms 
that the request has been submitted. The 
approval will come in an e-mail.

For Mis-Shipped and Damaged 

returns, each part number listed 

requires at least three photos.

Photo of the 

damaged areas 

on the part.

If the part is damaged, 

photo showing any damage 

to the part’s delivery box.
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Photo of the 

packing slip.
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If your part was damaged by the shipping 
carrier, please also upload a copy of the signed 
bill of lading notating damages.

Example of signed bill of lading notating 
damages:

Click choose file, then upload the scan or 

photocopy of your signed bill of lading 

notating damages

Notification/reminder to 

upload a signed bill of lading 

notating damages
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The return replacement options are:

• Process credit - part return only

• Process replacement - part return + 

request for replacement order (please

mention in notes if you want a different PN
ordered)

• Process labor credit - labor credit to 

repair a damaged part (You must include 

the labor rate and hours on the return line)
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The return reasons are:

• Damaged

• System error - for any EPC catalog issues

related to parts (e.g. wrong part number)

• Mis-shipped - received wrong part vs what was
ordered

• Missing - part shorted from package or carrier 

lost shipment

• Unwanted - any unwanted parts (total loss,
customer canceled repairs, over ordered, etc.)

P A R T R E T U R N U S I N G E P C

Any invoice related issue should be raised with EMEABodyRepair@tesla.com



Credit for Returned Parts

For parts that are scrapped on site; a credit will 
be applied to your monthly statement, on the 
associated invoice for the approved parts.

For parts that are repaired on site; a credit will 
be applied to your monthly statement, on the 
associated invoice for the approved parts.

For parts being shipped back to Tesla; once we 
have received the parts and finished the 
inspection, you will see a credit applied to your 
monthly statement, on the associated invoice for 
the approved parts.

For parts being shipped back to 

Tesla, place a copy of the packing 

slip inside the box with the part.

Use the Shipping label to 

ship the box back to Tesla.
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C R E D I T   F O R   R E T U R N E D   P A R T S



To check the status of a return request, select 
the Returns/Refund Status link under the login 
dropdown menu.

Every return request is listed with its status.

Once processed, you will see return allowed or 
denied in the Return Disposition column.

Parts returned for Unwanted or Mis-shipped 
reasons will be refunded after the part is 
received and inspected at the Tesla warehouse 
and found to be in good condition.
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Each return request will be listed on its 

own row and will show the details of 

the return process.

Once the return is received, inspected and 

approved, a Credit Memo number is shown. Click 

the CM # to view the document. Alternatively, click 

the RRN # on the left to download a consolidated 

credit for all parts under that return request.

Select Returns/Refund Status to 

view all return RMAs and their 

disposition.
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R E T U R N / R E F U N D   S T A T U S


